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DDD Mission Statement
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The Division of Developmental Disabilities (DDD) assures the opportunity for 
individuals with developmental disabilities to:

 Receive quality services and supports;

 Participate meaningfully in their communities, and

 Exercise their right to make choices.



Community Care Program (CCP) Waiting 
List



Community Care Program Waiting List 

Enables people 
and families to 

notify the Division 
of  potential need 

for CCP 
enrollment. 

Allocates limited 
funding to people 
in NJ with similar 

needs and 
circumstances.

Access to CCP 
services is limited 
to the Division’s 

funding allocation 
each fiscal year.

Does not 
guarantee CCP 

enrollment.

Eligibility and need 
for CCP enrollment 
determined when 
a person reaches 

the top of the 
waiting list.
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CCP Waiting List Sources
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People on the 
General Waiting 

List

People on the 
Priority Waiting 

List

Total People on 
the CCP Waiting 

List



Waiting List Category
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General Priority



General CCP Waiting List
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General Waiting List

• This assignment is made when requested by the person/family/legal

guardian or if the person does not meet the criteria for assignment to the 

Priority Waiting List.

• The person must be eligible for Division services to qualify.

• The General Waiting List helps the Division anticipate future needs.

• People on the General Waiting List do not have a rank number and do not 

receive annual letters.



Priority CCP Waiting List
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Priority Waiting List

• May be requested by the person, family, guardian or supporter, at any 

time, for anyone over 18 who qualifies for Division services.

• Addition/approval is subject to specific eligibility criteria as outlined in 
N.J.A.C. 10:46C

• Addition to and subsequent selection for the Priority WL constitutes an 

opportunity to apply for CCP services, but does not guarantee eligibility 

for CCP.

https://www.nj.gov/humanservices/providers/rulefees/regs/rulesfiles/NJAC%2010_46C%20COMMUNITY%20CARE%20PROGRAM%20WAITING%20LIST%20PROCEDURES.PDF


Community Care Program Waiting List 
Application



Submitting the Request Form
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• The Community Care Program Waiting List Request Form can be found here: 

https://www.state.nj.us/humanservices/ddd/individuals/community/waitinglist/

• Submit the required form, with copies of supporting documents to:
• Support Coordinator can submit via iRecord
• Can be submitted via Email: DDD.CCPWaitListRequests@dhs.nj.gov
• Or by Mail:

NJ DDD Waiting List Coordinator

NJDDD

PO Box 726

Trenton, NJ 08625-0726

https://www.state.nj.us/humanservices/ddd/individuals/community/waitinglist/
mailto:DDD.CCPWaitListRequests@dhs.nj.gov
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Category

• Category selection

needs to indicate

which waiting list the

request is for.
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Supporting 
Documentation

• If requesting Priority category,

all required documentation is

needed in order to process the

request 

• Please check only one box

that best describes the need

for the request
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Waiting List Letter

• Once addition to either category

of the Waiting List is completed, 

a letter is sent via USPS and

uploaded into iRecord with the 

category and an effective date 

which is determined by 

section 2.2 of N.J.A.C. 10:46C
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https://www.nj.gov/humanservices/providers/rulefees/regs/rulesfiles/NJAC%2010_46C%20COMMUNITY%20CARE%20PROGRAM%20WAITING%20LIST%20PROCEDURES.PDF


Priority CCP Waiting List Notification

• The Division annually provides people on 
the Priority Waiting List with their 
numerical place on the waiting list.

• In June, letters are uploaded to iRecord 
and sent via USPS mail to the mailing 
address listed in iRecord.

• The number of people reached on the 
priority waiting list each year varies as 
budget appropriations for the year are 
subject to change. 
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Annual Rank Letters
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• Delivered 3 ways:
• USPS Mail: June 

(to the mailing address 

listed in iRecord)

• Email: to person and guardian

• Uploaded into iRecord

• Only people on the Priority Waiting 
List will receive a ranking letter



CCP Waiting List Requests Helpdesk
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For general questions or to 

request a person’s status on the CCP Waiting List contact: 

DDD.CCPWaitListRequests@dhs.nj.gov

mailto:DDD.CCPWaitListRequests@dhs.nj.gov


Reached on the Community Care Program 
Priority Waiting List



Reached Letter
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• Mailed to the person/guardian’s 

mailing address that is listed in 

iRecord

• Uploaded into iRecord



You Have Been Reached on the Priority 
Waiting List
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• You will be assigned to a DDD 
Transition and Education Liaison 
(TEL) who will contact you via the phone 
number listed in iRecord, to discuss the 
next steps in the eligibility determination 
process.

• Your Support Coordinator will also be 
informed that you have reached the top 
of the Priority Waiting List so the can 
work with the TEL through the 
determination process.



Virtual Welcome
Session
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• In collaboration with CLEP 
Community Living Education 
Project

• Support Coordinators are 
invited- we ask that they 
attend along with the person 
they are assigned to that has 
been reached.



When a Person is Reached on the PWL
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• Confirmation of Medicaid
• if it is not active, we will assist the family with how to apply and complete a 

Troubleshooting form 

• Eligibility Determination Process
• NJCAT

• We will review with the person and family for accuracy and request a new one 
if necessary

• If eligibility is not met, the next step is the option to have a Level of Care Review 
which is just a more in-depth conversation 

• Appeal



Level of Care Review
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• A Level of Care (LOC) review is a process which can be used to help 
determine a person’s eligibility for enrollment in the Community Care 
Program (CCP).

• The assigned DDD TEL will schedule a meeting with the person, and 
anyone from their Circle of Support who the person would like 
involved (family members, SC, Day program, SDE, etc.), to have a 
more in-depth conversation about the support needs across various 
domains, including self-care, behavioral, and medical areas

• Once the report is completed along with all supporting 
documentation, it is sent off for review to the LOC Unit, who will then 
make a determination



Appeal Process

• If the Level of Care (LOC) Review is denied, 
the person will receive a letter in the mail 
indicating the denial and their right to appeal 
the decision in accordance with the provisions 
of Division Circular #37 “Appeals Procedure” 
(N.J.A.C. 10:48).

• An appeal is a virtual or in-person 
conversation between the person their family 
and the DDD team that makes the CCP 
eligibility determination.

• A decision about CCP eligibility will be made 
after the appeal meeting.
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Ineligible for Community Care Program

• Team discusses potential supports 
• Personal Preference Program (PPP)

• Housing Subsidy 

• Reorganize supports 

• Self-Directed Services options

• Technology, community & natural supports

• Removal from the Priority Waiting List

• If your circumstances change, reach out 
to your Support Coordinator or our 
helpdesk at: 
ddd.ccpwaitlistrequest@dhs.nj.gov
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mailto:ddd.ccpwaitlistrequest@dhs.nj.gov


When Someone is Eligible For the CCP
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• Your Support Coordinator will work with you 
through the person-centered planning 
process to develop a new individualized 
support plan with your CCP budget.

• You can choose to receive your 
services in your own home 

• Self-Direction

• Provider-Managed

• You can choose to receive your 
services in a group home or supervised 
apartment

• Once the plan is approved, you will be on 
the CCP and removed from the Priority 
Waiting List.



Charting the
LifeCourse
Tools
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https://www.lifecoursetools.com/lifecourse-
library/foundational-tools/person-centered/

https://www.lifecoursetools.com/lifecourse-library/foundational-tools/person-centered/


A Quick Guide For Families

Supports Program and Community Care Program Policies and Procedures: 
A Quick Guide For Families
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https://www.nj.gov/humanservices/ddd/assets/documents/quick-guide-for-families-english.pdf
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For Additional DDD Information-

• DDD Website: https://www.nj.gov/humanservices/ddd/

• Division Announcements

Email DDD.Communications@dhs.nj.gov and

write “Division Update Subscribe” in the subject line

• DDD Community Services Offices listed by county of

www.state.nj.us/humanservices/ddd/staff/cso/index.html

• DDD Intake Application

www.state.nj.us/humanservices/ddd/services/apply/index.html

• Supports Program Policies & Procedures Manual​             
(SP Full Manual)

https://www.nj.gov/humanservices/ddd/assets/ documents/supports-program-policy-manual.pdf

• Community Care Program Policies & Procedures Manual

(CCP Full Manual)

https://www.nj.gov/humanservices/ddd/assets/documents/community-care-program-policy-
manual.pdf

https://nj.gov/humanservices/ddd/home/
mailto:DDD.Communications@dhs.nj.gov
http://www.state.nj.us/humanservices/ddd/staff/cso/index.html
http://www.state.nj.us/humanservices/ddd/services/apply/index.html
https://www.nj.gov/humanservices/ddd/assets/documents/supports-program-policy-manual.pdf
https://www.nj.gov/humanservices/ddd/assets/documents/community-care-program-policy-manual.pdf

