Understanding New Jersey’s Service
Delivery System Eligibility Process for
Children with Intellectual and
Developmental Disabilities Under 21

IF Child under the age of 21 is in need of

services

¥

AND Child is under the age of 18

\

THEN Parent contacts PerformCare

stating service needs and concerns
1.877.652.7624 - Call 24/7

\

Parent is directed to apply for eligibility

through PerformCare

PerformCare determines eligibility

\

¥

AND Child is 18 years of age or older

Y

THEN Parent contacts DDD stating

service needs and concerns
(1.800.832.9173)

\

Parent is directed to apply for eligibility

through DDD

DDD determines eligibility

\

If found eligible, child will receive services
through PerformCare/DCF, from approved
providers, until their 21st birthday

This flowchart was developed by The Arc of New Jersey with information provided by the
New Jersey Departments of Human Services and Children and Families (February, 2013)
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